	General conditions on the product logistic circuit within the warehouse of METRIKA OOD.

	General conditions on the product logistic circuit within the warehouse of METRIKA OOD (hereinafter referred to as the “General Conditions”) detail the mechanisms and procedures for taking over and receiving the goods within the warehouse of METRIKA OOD (hereinafter referred to as “METRIKA”), the conditions for storage, preparation of the goods for delivery and their handing over to the courier and/or beneficiary, as well as the incidental procedures in relation to the taking over of the products returned by the final recipients. 

	The General Conditions shall apply to all beneficiaries of the fulfillment services provided by METRIKA (hereinafter individually referred to as the “Beneficiary” and, collectively, the “Beneficiaries”) and supplement the service agreements concluded, being an integral part thereof. In case of discrepancy between the provisions of the Agreement and the General Conditions, the Agreement shall prevail. The provisions of the General Conditions are applicable to all deliveries and operations occurring at METRIKA warehouses in Bulgaria, Bozhurishte city, Region of Bozhurishte, Sofia District, 19, Simeon Petrov str. as well as at any other warehouse or logistic platform that METRIKA will operate in the future, duly notified to the Beneficiaries.

	In order to improve the services and flows occurred in the warehouse, METRIKA reserves the right to unilaterally amend, whenever it deems necessary, the General Conditions, and the new conditions will come into force within 10 days as of theirpublication on the website of METRIKA https://metrica.bg/. .

	1. Entry of the products into storage. Taking over and receipt thereof.

	1.1. METRIKA makes available to the Beneficiaries a software application for integrated management of stocks and orders of products in MHM warehouse (hereinafter referred to as the “MHM Application”). MHM Application provides information on the products in the warehouse, their condition, the orders issued by the Beneficiary, as well as the status of their fulfillment. Furthermore, MHM Application provides the possibility to modify and suspend the orders placed by the Beneficiary before processing them.

	1.2. The procedure for taking over and receipt of the products described below shall apply both to products primarily entered into METRIKA warehouse, and to those re-entering the warehouse due to their return from the final recipients, as a result of fulfillment by METRIKA of a delivery order from the Beneficiary.  

	1.1. METRIKA shall accept for taking over and storage within the METRIKA warehouse only products allowed by law, given that the handling and storage thereof do not require the holding of special permits. The categories of products accepted for storage within the METRIKA warehouse shall be set by Annex 1 to the service agreement entered into between METRIKA and the Beneficiaries. 

	1.2. The Beneficiary shall notify any product delivery to the METRIKA warehouse in due time, stating, as far as possible, the following elements: the (estimated) date and time for delivery, the packaging list, the quantity and type of products, special instructions for the taking over, receipt and storage thereof. However, the products dispatched by METRIKA to the final beneficiaries and returned by the latter shall be taken over in the warehouse without requiring the prior notification of their arrival.

	1.3. The receipt of goods shall be carried out according to the appointments made, during the working hours of METRIKA warehouse, daily, Monday through Friday, except holidays, from 9 a.m. to 5 p.m. The receipt of goods shall be carried out in the order in which carriers arrive, with exceptions that take into account the following issues: whether the carriage was notified, whether it can be unloaded at the ramp or inside the warehouse, whether there is a priority carriage in the waiting list (e.g. the taking over of parcels by couriers is deemed a priority carriage). METRIKA shall exclusively determine the sequence and order of the loading/unloading activities, being able to refuse the loading or unloading of a carriage if it cannot ensure preserving the integrity of the products to be handled.

	1.4. No later than the time of delivery of the products to the MHM warehouse, the Beneficiary shall define in MHM Application all products to be delivered, by filling in all mandatory fields properly marked, such as, but not limited to: the unique product identifier (hereinafter referred to as “product code”), the name and the barcode. In defining the products, the Beneficiary shall consider all their characteristics (e.g. colour, size, shape) and shall assign a product code to each object that differs from the others by at least one characteristic. In the case of perishable products, the Beneficiary shall request the processing of their expiry date by accurately identifying them at product code level. METRIKA shall exercise due diligence to collect the expiry dates as accurately as possible and to try to fulfill the delivery orders received with products which are as close as possible to their expiry date minus the period of expiry date alert.

	1.5. As far as possible, the products delivered to the METRIKA warehouse shall be identified and their packaging shall be inscribed with a separate bar code, legible and unique at the level of combined characteristics of the said product. The Provider shall not be responsible for the incorrect product identification due to the incorrect declaration of the correspondence between bar code and product. If the bar code does not exist or is not legible, METRIKA shall assign an internal bar code and shall affix a label of this code on each product. METRIKA shall try to affix the label so as not to affect the product in aesthetic and functional terms, without providing any guarantee in this regard. The subsequent product identification, including in the orders placed by the Beneficiary, shall be made by reference to this bar code assigned by METRIKA, the affixed label remaining attached to the product also if the same comes back in the form of return. 

	1.6. The taking over of the products by METRIKA from the courier/carrier shall be carried out, in all cases, subject to further quantitative and qualitative product verification. 

	1.7. After taking over the products from the courier/carrier, METRIKA shall proceed to their inventory and enter them into MHM Application, when it shall also perform the primary quantitative and qualitative receipt of products. The Beneficiary understands and agrees that the products to be received and inventoried shall be only those existing in MHM Application, as previously defined by the Beneficiary, pursuant to para. 1.6. The deadlines for receipt and inventory differ depending on the manner of identification and the entries appearing on the product labels

	1.9. METRIKA does not guarantee any processing capacity for the products which are not separated in terms of SKU and are not labeled with legible bar codes either. Upon receipt and inventory, the Beneficiary agrees that the products shall be subject to a brief examination by METRIKA staff with average training and skill, solely based on the entries existing on the packaging, without opening them. Thus, METRIKA does not take responsibility for the conformity of products or the lack of manufacturing defects or other defects that the products might have. Upon receipt METRIKA may signal than certain deficiencies in product packaging or other patent defects which it finds based on an external view. 

	1.9. In particular cases, at the express request of the Beneficiary, METRIKA may perform, against payment, pursuant to the rates in force, more detailed quantitative and qualitative product verification services, as specifically instructed by the Beneficiary, both when the products are taken over and subsequently, upon their inventory and entry into MHM Application. If product verification is sought upon their taking over from the courier/carrier, the delivery needs to be scheduled by METRIKA and the Beneficiary at least 3 days in advance, and the Beneficiary should provide proper instructions to the carrier.

	1.11. The products which cannot be identified by METRIKA, either because they are not defined by the Beneficiary in MHM Application, or because the entries on the label/packaging do not allow identifying them, will be placed in an intended location, with higher security, on a foiled pallet, the Beneficiary being bound to pay the cost for this special storage, according to METRIKA’s general rates. With respect to these products, after clarifying all issues, when they can be received and inventoried, no product receipt capacity shall be guaranteed.

	1.12. At the end of each day, METRIKA will issue an electronic document to the email address communicated by the Beneficiary for correspondence, containing the products entering the stock, indicating their quantity, as well as information about any documents accompanying the products.

	1. Storage

	2.1. In METRIKA warehouse, only products for which it is not necessary to obtain or hold special permits for storage from the competent authorities will be stored, from the categories of products defined by METRIKA and the Beneficiary under Annex No.1 to the service agreement. It is prohibited for the Beneficiary to dispatch to METRIKA warehouse products other than those set by the Parties under the Agreement and especially medicine and narcotic drugs, banned or special regime chemicals, reactive or flammable substances, weapons, explosives and ammunition.  

	2.1. The products/goods shall be stored on Euro pallets or shelves. No special storage conditions of temperature and humidity are ensured, storage being carried out at ambient temperature.

	2.2. Throughout storage, the Beneficiary shall remain the owner of the products/goods stored, METRIKA being a simple depository. 

	2.3. The Beneficiary shall monitor the stock of products in METRIKA warehouse for proper management of the products with limited shelf life. The Beneficiary shall immediately give its instructions regarding products with a remaining shelf life of no more than 1 month. In the event that the Beneficiary fails to give it instructions regarding these products, METRICA shall be deemed expressly authorized by the Beneficiary to destroy these goods in accordance with its internal procedures, without the need for additional authorization or confirmation by the Beneficiary. If a product has the expiry date earlier than the current date plus the period needed for destruction of the goods, as defined by the Parties, and the Beneficiary does not order the taking over of such goods, METRIKA shall be expressly authorized by the Beneficiary to destroy such goods, according to its internal procedures, without the need for further information of the Beneficiary. In all cases, the costs of destruction shall be borne by the Beneficiary.

	2. Exit from stock. Preparation for delivery and product delivery. 

	3.1. The exits from stock are carried out only as a result of orders launched by the Beneficiary to METRIKA in MHM Application. Thus, any dispatch must have a correspondent in MHM Application and any product placed in an order must have a correspondent in MHM Application.

	3.1. The Beneficiary shall ensure that each order sent to METRIKA contains all data necessary for its fulfillment, such as, but not limited to: the accurate identification of the goods to deliver, the identity of the courier taking over the goods, the date on which the goods shall be taken over (observing the contractual deadline agreed with METRIKA and the working hours of the METRIKA warehouse). It is understood that METRIKA has the possibility and obligation to verify such data only to the extent that they are strictly necessary for it to prepare the goods for delivery, so that METRIKA is exempt from any liability for the fulfillment of an order based on erroneous or incomplete data.

	3.2. METRIKA will process the orders received within the deadlines set under the agreement, together with the Beneficiary.

	3.3. The orders prepared for delivery will be handed over to the courier/carrier indicated in the order, the proof in this respect being represented by its signature on the delivery document (e.g., consignment note).

	3.5. During the performance of an order, from its receipt until the handing over to the courier/carrier, METRIKA will signal in MHM Application and/or by the data flow, by appropriate statuses, all phases of fulfillment of an order.

	3.6. The Beneficiary may modify or suspend an order already sent to METRIKA before the beginning of its processing, by sending a counter-order. After the order enters the processing until its completion, by handing over to the courier, any modification or cancellation of the order can be made by the Beneficiary only against payment, according to the rates applied by METRIKA, if such facility was expressly granted to the Beneficiary under the agreement.
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