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AJEKJTAPALIUA
3A IIOJIMTHUKA 110 KAYECTBOTO U CUTYPHOCTTA HA UH®OPMALIUATA

PvKoBOoACcTBOTO HAa MeTpuka 00/] ce aHraxkupa ¢ NnojJbp>XaHe U HENMpPeKbCHATO MOAO0OpsiBaHe Ha
KayeCTBOTO H CUTYPHOCTTA Ha MHOOpManusiTa NpU peas3alUsaTa Ha YCJIYTH B 06/1aCTTa Ha AUPEKTHHUSA U
JUTHMTaJeH MapKeTHHI, IPU M'bJHO YJAOBJIETBOPsSIBaHE HU3UCKBAaHUATA HAa KJIHEHTHUTE, 3aMHTEpPEeCOBAaHUTE
CTPaHH U 06I1eCTBOTO.

MeTpuka OO/l moemMa aHrQXXMMEHTH 3a:

» PeanusupaHe Ha e)eKTHBHH MIOJIUTHKH 110 YIIPaBJIeHHE HAa CUTYPHOCTTA Ha MHGOpMaLUsTa U Cb3/iaBaHe
Ha YCJIOBHs 32 HENPEK'bCHATOCT Ha npouecute B Metpuka 00/;

» MHsrpaxzaHe Ha CHMCTeMa 3a KayeCTBO M CHUTYPHOCT Ha MHQOpMANMATA, CNOCOGHA Aa OTTOBOPH Ha
OYaKBaHHUATA HA HAIUWTE KJIHWEHTH, MOTPeGUTENH, 3aUHTEPEeCOBAaHH CTPAaHM, NMpPaBHH H DeryJaTOPHH
M3HUCKBaHHUSA CbIJIACHO CrieudHrKaTa HU Ha pa6oTa;

» HemnpexbcHaTO HAEHTHQULMPAHE, aHAU3, OLIEHKa U TPEeTUPaHe Ha PUCKOBeTe 3a 6M3Heca U aKTHBUTE,
NpUJiaraHe Ha aJleKBaTHH MEXaHHW3MH Ha KOHTPOJI, OCUTYpsiIBaHE Ha MPaBHO, TEXHOJIOTHYHO U TEXHHUYECKO
ChOTBETCTBHE H Ch3HAHHE 3a CHTYPHOCT;

» AnekBaTeH MOAGOP HAa TEXHOJIOTHMTE, METOAMTE, NPUHLMUIHUTE W MeXaHH3MHTe 3a 3alljuTa Ha
uHbOpMaNUATa 3a HYKAMTE Ha MPOLIeCUTe H JeiiHocTHTe B MeTprka 00/];

» EdekTUBHO U epHKACHO H3MOJI3BAaHE HAJMYHUTE HHOBALUOHHH, MHOPOPMALMOHHH, MaTepHaJIHH,
YOBELIKH U PUHAHCOBHU PECYPCH, CbOOPa3HO U3MCKBAHUATA 32 CHTYPHOCT Ha BCUYKH aKTHBH;

» YnpaBieHHe Ha HeNpeKbCHAT NpoLec Ha 06y4YyeHHe, OChb3HAaBaHe M MOTHBALUA Ha CIAYXKUTEJNHUTe 10
OTHOLUEHHE Ha KaYeCTBOTO U CUTYPHOCTTA HAa MHYOpMalusTa.

3a mocTturaHe Ha Te3H Leau, Metpuka 00/l noaabpKa ¥ NEpUOAUYHO OLeHsAABA

edexTuBHocTTa HAa CUCTEMA 3A YITPABJIEHUE HA KAYECTBOTO U CUT'YPHOCTTA HA
WHOOPMALUATA, cboTBeTCTBALlA HA U3UCKBAHUATA HA

EN ISO 9001:2015 u ISO/IEC 27001:2013.
KaTo YnpaBuTten Ha MeTpuka 00/,
JAEK/JIAPUPAM :
YyacTue ¥ OTTOBOPHOCT B OCBLIECTBSIBAaHETO Ha 06sIBEHaTa

[TIOJIMNTHUKA 10 KAYECTBOTO U CUTYPHOCTTA HA I/IHdDOPMALU/IHTA Y aHTQXXHMEHT K'bM HellpeKbCHATO
nojo6psieaHe Ha CucTeMara 3a yrnpaB/ieHHEe Ha KQ4eCTBOTO U CUTYPHOCTTA HAa UHPopManusTa.
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